
Affordable ERP software for growing businesses

A fully integrated 
management suite 
for your business
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Founded in 1980, Anagram Systems has built its 
reputation and success through the intelligent 
provision of highly functional, high quality business 
management software and support services which 
deliver to the customer a fast return on investment.

We pride ourselves on the expertise of our staff, our 
caring approach to customer service, our use of up to the 
minute technology and our ability to work closely with our 

customers to support their business objectives and growth 
plans over the short, medium and long term. In essence, 
we are our customers own in-house software support and 
development team that they thought they could never afford.

Our software Encore is a flexible and scalable business 
software with stock control at its heart and around 
which we have built all other business processes; 
selling, purchasing, manufacturing, importing, exporting 

accounting and reporting so you get an ERP solution 
offering robust performance focussed on integrating all 
departments of your company in one single solution. 

Encore simplifies the complexities of your business 
and significantly improves your ability to spend 
more time on growing it than administering it. 

Anagram Systems and Encore    

Easy to Use

Remote Access 
from Tablet & 

Mobile

Tailored to Your 
Company

Seamless 
Integration

Dedicated
Helpdesk

Perfect for Growing 
Businesses

Secure Login
Upgrade When 

You Like
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Web Sales

A highly scalable solution with 
seamless integration to Encore. 
Full shopping basket and 
payment functions. Ecommerce, 
images, prices and descriptions 
taken straight from Encore to 
your website with easy product 
page creation.

EPOS

With Encore built into your tills 
and barcoding, stock can be 
checked across branches on 
the fly and all sales made are 
instantly entered into the system 
and processed seamlessly.

Mobile

iPad, tablet and smart phone 
module supports remote stock 
take, current information from 
remote branches and ability 
to answer customer queries 
in store. Empower your sales 
people, customer visit queries, 
visit reports, pricing. See what’s 
going on hour by hour.

Other Modules

Factoring, Intrastats, Supplier 
Catalogues, Extended Excel 
Reporting, Chip & Pin, 
Configurator, PDA, Trade Shows, 
Approvals, Second Hand VAT, 
Excel Function. 

Other modules always under 

development.

Reporting

Over 100 detailed and 
customisable built-in reports. 
With report writer for custom 
reports and Excel on screen 
exports and report routing to 
Excel.

Manufacturing

BOM and assemblies, production 
planning, works order processing, 
costing analysis, batch and serial 
number processing, barcode 
support for order processing, 
despatch goods in, barcode 
printing, quotations.

Key Features & Benefits

Accounting & Financials

Sales, purchase, nominal ledger, 
job costing and cash book. Full 
financial reporting, budgets, 
multi-currency, multi company, 
departmental reporting, cash 
flow forecast, dashboards, 
intrastats, Excel support.

Stock Control

Stock control for multiple 
locations, multiple currencies, 
quarantine stock, reserve stock 
and approval stock, barcode 
support, industry-specific 
options, serial and batch 
number traceability, various 
costing methods, kits and packs.

Order Processing

Sales and purchase order 
processing, rapid order entry, 
flexible stock allocation, multiple 
pricing options, trade counter, 
multiple delivery options, back 
to back, easy stock availability 
views, multi-currency, landed 
costs, barcode support. 

CRM & E-marketing

Manage prospects, sales 
opportunities and your 
sales pipeline. Keep track of 
quotations, marketing campaigns 
and user definable analysis 
codes for detailed management 
reporting. DotMailer® email 
marketing integration adds 
extensive marketing and lead 
generation functionality.
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Some industries we work with

We work with a variety of industries and because of this we offer industry-specific features alongside the standard features included in Encore.

Wholesale & Distribution
Sales order processing, stock control, purchasing, eCommerce, 
EPOS, CRM & marketing, reporting, financials, multi location, 
multi company, multi currency

Retail
EPOS, purchasing, stock control, sales order processing, 
eCommerce, reporting, financials, CRM & marketing, barcode 
support and printing, trade counter, touch screen, multi 
location

Manufacturing
Manufacturing, purchasing, stock control, sales order 
processing, eCommerce, reporting, financials, CRM & 
marketing, BOM assemblies, works order processing, 
quotations

Electronic, Medical & Scientific Industry
Batch traceability, recipes & formulas, hazardous goods info, 
production planning, CRM & marketing, financials, reporting, 
manufacturing, stock control, purchasing, sales order 
processing, eCommerce

Jewellery
Stock control, EPOS, approvals, repairs, manufacturing, 
eCommerce, CRM & marketing, item tags, sales order 
processing, reporting, financials, valuations

Merchants
Timber tally, cutting, kitting, stock control, 
reporting, financials, EPOS, sales order processing, 
eCommerce, CRM & marketing, purchasing, 
manufacturing

Marine
Seasonal ordering, boat management, related sales orders, 
stock control, financials, reporting, sales order processing, 
eCommerce, purchasing, EPOS, CRM & marketing

Chemical
Batch traceability, reporting, recipes & formulas, 
manufacturing, hazardous goods info, stock control, 
production planning, purchasing, CRM & marketing, sales 
order processing, financials, eCommerce
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• Encore is an accounting and ERP solution for growing SME businesses. It is a single 
system and data repository for all your operational processes 

• Encore has a full Financials and Accounting feature set which is combined with a very 
comprehensive stock control and order processing system which provides detailed 
specific functionality to a large range of industry types

• The Encore interface is simple, clean and easy to understand and provides a fast and 
flexible way to access your working procedures and data through all modules

• Sales and CRM processes are integrated into Encore giving a high degree of focus on 
sales, marketing, the customer and customer service

• A highly scalable solution to suit your growing needs

• Choice of deployment on premise or online, payment monthly or in total upfront

• Access anywhere, anytime through hosting and on the move mobile options

• Dedicated, efficient and friendly support which frequently receives  unprecedented 
levels of customer satisfaction and customer commendation

The Encore System

• Built-in industry specific features ideal for businesses struggling with systems that do not 
fit and will not do the processes required in a fast paced working environment

• High user satisfaction rates improve staff productivity and costs reduced

• Customer satisfaction is increased with better and faster turnaround times improving 
quality controls on both product and service

• A fast and dependable customisation service providing a solution that is tailored 
specifically to almost any requirement

• Clear and affordable Total Cost of Ownership 

• It is fast and easy to use so deployment times are faster and user acceptance rates are 
high

• Its affordability and value for money gives you a rapid and high return on investment

• Regular software updates, ongoing development and full bespoke tailoring service 
always available 

•  A dependable system which will last, evolve and adapt to your changing needs

How will Encore help you and your business?

This package covers all aspects of our business, from accountancy, 
with the multi-currency options, sales and marketing, to stock control 
with stock movement and assembly analysis. There are so many useful 
features to Encore that we are still finding new areas to explore.

“

”
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If you would like to learn more about what we can offer your business, arrange a 

demonstration by our sales team, or would simply like to be put on our mailing list for 

further communication about our product, please contact us on one of the following.

Email: sales@anagramsystems.co.uk

Telephone: +44 (0) 1403 259551

Website: www.anagramsystems.co.uk

Our users love Encore, call us to find out more

+44 (0)1403 259551

Dedicated, efficient and friendly support which frequently receives unprecedented 
levels of customer satisfaction and customer commendation 

A dependable system which will last, evolve and adapt to your changing needs


